RESTRICTED AND UNRESTRICTED TELEPHONES

1. Most Govermment Agencles have a limited pumber of
varestricted telaphones (possible to cbitain au outside line
through the 9th lavel)s This method of comtrol tends to
Hedt the nnber of unofficial calls but doce result in perw
sonnel Jeavivg thelr desks and placing calls in puy stations.
At prasont, facilitles ave not availsble to sccommodste &
sigetble inoresse in the use of pay stations.

€. The problam of who should be denied warestricted
talaphones ruises worele implications. Further, restricted
telaphones would result in over-all increese cost o the
Ageucy sivoe the time spent away from an enployee’s vorking
ares undoubtedly would cost more than the three and one«hals
cents ($,035) that & local call represents. Bovever, ves-
tricted telsphonss do reflect favorsbly in refucing b
number of additionel wessage units end local suburban ealls
for reasons that persomnel tend to shy sway from placing
outside calls from telephones located on supervisors' desks.
The rates for restricted telephones are the same as those
for wvorestricted telephones.

3. In order to place a restyicted systen throughout
the Agency the following factors srg involveds

a. A Justification for each unrestyioted Yine.
b. Pay station installation by the Telephone

Company is based upon the mumber of personnel in each
building and anticipated revenue.

¢ The nunber of restricted lines has & direct
relationship to the number of pay stations required
o supplement existing facllstics.
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